PARAM

ELEKTRONIK PARA
HESAP SOZLESMESI

1. TARAFLAR
KULLANICI'YA ILISKIN BILGILER

1. THE PARTIES
THE INFORMATION REGARDING USER

BIREYSEL KULLANICI

INDIVIDUAL USER

isim-Soyisim:
TCKN

Adres
E-Posta
Telefon

Name-Surname :
ID number
Adress

E-mail
Telephone

ELEKTRONIK PARA KURULUSUNA iLiSKiN
BILGILER

Unvani : TURK Elektronik Para A.S.
Mersis :0871053107900001
Adres : Prof. Dr. Ahmet Taner Kislali

Mahallesi 2405. Sokak No: 5 CANKAYA /
ANKARA

(Bundan boyle isbu s6zlesmede ‘PARAM'’ olarak
anilacaktir) asagida belirtilen hususlarda tam
bir anlasmaya varmislardir. Bundan boyle
‘KULLANICI' ve PARAM mustereken “Taraflar”,
minferiden “Taraf” olarak anilabilecektir.

1.2. INFORMATION ON ELECTRONIC MONEY
COMPANY

Title : TURK Elektronik Para A.S.
Mersis :0871053107900001
Address: Prof. Dr. Ahmet Taner Kislali

Mahallesi 2405. Sokak No: 5 CANKAYA /
ANKARA

(Hereinafter referred to as 'TURK' in this
agreement) have reached a full agreement on
the following matters. From now on, 'USER' and
PARAM may be collectively referred to as the
"Parties" and individually as the "Party".

2. SOZLESMENIN KONUSU

Bu sozlesmenin konusu, PARAM nezdinde
Elektronik Para Hesabi hamili olan bireysel
ya da kurumsal kullanicilarin (bundan boyle
kisaca “KULLANICI” olarak anilacaktir)
hesaplarinda islem yapabilmesi, elektronik
para hesabina bagli kartlarin Gretilmesine
iliskin hususlar ile ilgili Taraflarin hak ve

ylkimliliklerinin belirlenmesidir.

2.SUBJECT OF THE AGREEMENT

The subject of this Agreement is to determine
rights and obligations of the Parties concerned
with the ability to make transactions,
production of credit cards which are related to
the electronic money accounts of INDIVIDUAL
USER's ( herein after referred as to “"USER")
who is Electronic Money Account Holder on
PARAM.

3. TARAFLARIN YUKUMLULUKLERI

3.1. KULLANICI'nin sorumlulugu, sadece
hesap numarasi ve sifre kullaniminin yeterli
oldugu islemler acisindan elektronik para

3.LIABILITIES OF THE PARTIES

3.1. For the transactions for which only the
number. and password usage is sufficient, the
responsibility of the ACCOUNT HOLDER starts
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hesabi bilgilerinin teslim alinmasiyla ya da
ogrenilmesiyle baslar. Elektronik Para
numarasi ve sifrenin, KULLANICI disindaki
kisiler tarafindan kullanilmasi yasak olup
bunlarin her ne sekil ve surette olursa olsun
baskalari  tarafindan  kullanilmasindan
dogacak her tirli hukuki, mali ve cezai
sorumluluk KULLANICI'ya aittir. Bu nedenle
KULLANICI, elektronik para hesap numarasi
ve sifresinin  Gc¢lincld sahislarin  eline
gecmesini engellemek icin her tirld onlemi
almakla yikimlidir. Bundan dogacak olan
zararlardan PARAM sorumlu degildir.

3.2. KULLANICI, elektronik para hesabina
PARAM'In belirleyecegi yikleme kanallari
ile Fon yiikleyebilir, elektronik para hesabini
odeme araci olarak kullanabilir, harcama ve
para transferi yapabilir. PARAM yikleme ve
harcama kanallarini  degistirme, yeni
kanallar ekleme hakkina ve yetkisine
sahiptir. YUkleme kanallari ile yikleme
yontemleri www.param.com.tr adresinden
ya da 0850 988 88 88 numarali destek
merkezinden temin edilebilir.

3.3. Elektronik para hesabinin acilisi
sirasinda KULLANICI'dan Mali Suclar
Arastirma Kurulu dizenlemeleri ile 6493
sayii kanun ve ilgili diger mevzuat
hikidmleri kapsaminda kendisine ait bilgi ve
belgeleri PARAM'a vermeyi kabul eder.
PARAM sb6z konusu bilgi ve belgeleri
vermekten imtina eden kisilerin hesap acilis
taleplerini reddedebilir.

3.4. KULLANICI, elektronik para hesabina
kredi karti ile yapilanlar da dahil olmak
Uzere fon yikleme islemlerini sadece isbu
Sozlesmede belirtildigi sekilde ve amacla
kullanacagini  kabul ve beyan eder.
Elektronik para hesabina fonun kredi karti
ile ylUklendigi durumlarda ise, elektronik
paranin para transferi ve nakit cekimi

with the receipt/learning of PARAM ACCOUNT
information. PARAM ACCOUNT number and
password are forbidden to be used by the
persons other than the ACCOUNT HOLDER, and
all kinds of legal, financial and criminal
responsibility that shall arise from their usage
by the other persons, by any means and in any
manner, belongs to the ACCOUNT HOLDER. For
this reason; the ACCOUNT HOLDER is liable to
take all kinds of measurements to prevent
PARAM ACCOUNT number and password to be
taken over by the third parties. PARAM is not
responsible for the damages arising from this.

3.2. The USER is able to load funds to its
electronic money account through the loading
tools determined by PARAM to use its
electronic money account as a payment tool,
and to make expenditures and money
transfers. PARAM has right and authorized to
make changes on loading and payment tools.
Information regarding payment and loading
tools may be acquired via www.param.com.tr
address or support numbered 0850 988 88 88.

3.3. During the opening of the electronic
money account, the USER agrees to provide
PARAM with its information and documents
within the scope of the Financial Crimes
Investigation Board regulations and the
provisions of the Law No. 6493 and other
relevant legislation. PARAM may reject account
opening requests of persons who refrain from
providing such information and documents.

3.4. The USER accepts and declares that it must
only use the Ffund loading transactions,
including the ones made by credit card to the
electronic money account, only as specified in
this Agreement and for the purpose. In cases
where funds are loaded to the electronic
money account by credit card, money transfer
and cash withdrawal of electronic money may
be restricted in accordance with the provisions
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Yararlukteki Mevzuat hikdmleri

cercevesinde kisitlanabilir.

3.5. KULLANICI, PARAM tarafindan tek
tarafli olarak belirlenen komisyon oranlari
ile islem Ucretlerini 6demek sureti ile
elektronik para hesabina kredi karti ile
yliklenen tutarlari diledigi tarihte fonun

ylklendigi kredi kartina iadesini talep
edebilir.
3.6. KULLANICI, Ydrurlikteki Mevzuat

kapsaminda elektronik para hesabi icin
kimlik tespitini zorunlu kilmayan azami
limitler dahilinde ya da kimlik tespiti
prosedlrini gerceklestirerek bu limitleri
PARAM'In tek tarafli olarak belirleyecegi
sinirda artirarak elektronik para hesabi ve
buna bagli kart kullanimini
gerceklestirebilir.  Yirurlikteki Mevzuat
uyarinca dizenleyici kurumlarin limitleri
degistirmesi durumunda bu limitler
gliincellenecek KULLANICI, limit
glincellemeleri sebebi ile zarara ugradigi
iddiasi ile PARAM’dan herhangi bir alacak
ya da tazminat talebinde bulunamaz.
KULLANICI, limiti asacak sekilde islem
yapmasi halinde yapilacak islemden
komisyon kesilecegini bildigini kabul ve
beyan eder.

3.7. PARAM mevzuat hiikiimleri ve kendi
risk politikasi kapsaminda fon yikleme
islemlerinde stpheli gordigld islemleri
reddetme, islem tutarini bloke etme ve
islemin gilvenligi acisindan bilgi ve belge
talep etme hakkina sahiptir.

3.8. KULLANICI, PARAM ODEME
SISTEMI {izerinden yapacadi tiim islemleri
3D Giivenli Odeme ve SSL sertifikali web
sayfasi Uzerinden yapacadi icin; HASSAS
ODEME VERISI girilerek gerceklestirilen
tim islemler KULLANICI'nin bizzat kendisi

of the Applicable Legislation.

3.5. The USER may request the return of the
amounts loaded to the electronic money
account by credit card to the credit card to
which the fund was loaded at any time by
paying the commission rates and transaction
fees determined unilaterally by PARAM.

3.6. The USER may use the electronic money
account and the card connected to it, within
the maximum limits that do not require
identification for the electronic money account
within the scope of the Current Legislation, or
by increasing these limits to the limit
determined unilaterally by PARAM, by
performing the identification procedure. In the
event that the regulatory authorities change
the limits in accordance with the applicable
Legislation, these limits shall be updated
accordingly. The USER could not claim any
receivables or compensation from PARAM with
the claim that it has incurred losses due to limit
updates. The USER accepts and declares that it
knows that commission shall be deducted from
the transaction if it makes a transaction
exceeding the limit.

3.7. PARAM has the right to reject the
transactions it deems suspicious in Ffund
loading transactions, to block the transaction
amount and to request information and
documents in terms of the security of the
transaction, within the scope of the provisions
of the legislation and its own risk policy.

3.8. Since the USER is going to make all
transactions over PARAM PAYMENT SYSTEM
through 3D Secure Payment and SSL certified
web page; all transactions performed by
entering SENSITIVE PAYMENT DATA are
deemed to have been made by the USER itself
and are not subject to objection by the USER or
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tarafindan yapilmis sayilir ve KULLANICl ya
da 3. kisilerce itirazi kabil degildir.

3.9. Kredi karti ile yapilan fon yikleme
islemine yonelik PARAM' a iletilecek
harcama itirazi taleplerinde PARAM
Bankanin kendi hesabindan mahsup ettigi
tutari KULLANICININ elektronik para
hesabindan mahsup etme hakkina sahiptir.

3.10. KULLANICI kart kullanimi ile ilgili
olarak yapacagr sikayet ve itiraz
basvurularini, PARAM'In web sayfasinda
yer alan yontemler araciligiyla yapmak
zorundadir. PARAM basvuru tarihinden

itibaren  yirmi  (20) gin icinde
KULLANICININ basvuru yontemini
kullanarak ve gerekceli bir sekilde

cevaplayacaktir. ,

3.11. Elektronik para hesabi ve bu hesaba
bagli kartin isbu s6zlesme ile 6zgilenmis
amaci disinda kullanilmasi yasak olup bu
sekilde kullanimdan dogacak her tirli
sorumluluk KULLANICl'ya aittir.
KULLANICI'nin hesabin 6zgiilendigi amacg
disinda  kullandiginin  tespiti  halinde
PARAM, herhangi bir ihtar veya ihbara
gerek olmaksizin elektronik para hesabini
ve kartini derhal bloke etmeye ve bu
hususta dodgacak her tdrld  zarari
KULLANICI'dan tahsil etmeye yetkili olup
KULLANICI bu halde PARAM'dan herhangi
bir talepte bulunamayacagini kabul beyan
ve taahhit eder.

3.12. PARAM, KULLANICI'dan Odeme
Hizmetleri ve Elektronik Para ihrac ile
Odeme Kuruluslari ve Elektronik Para
Kuruluslari Hakkinda Yoénetmeligin 7.
maddesinin 3. fikrasi ve 40. maddesi
cercevesinde isbu sozlesme kapsaminda
sundugu elektronik para hesabina fon
ylikleme, yiiklenen fonlarin harcanmasi ve

third parties.

3.9. PARAM has the right to deduct the amount
deducted from the bank's own account from
the USER's electronic money account in the
TRANSACTION DISPUTE requests to be sent to
PARAM regarding the fund loading process
made by credit card.

3.10. The USER is obliged to make its
complaints and objections regarding the use of
the card through the methods available on
PARAM's website. PARAM shall reply within
twenty (20) days following the application
date, using the USER's application method and
with a justification.

3.11. It is forbidden to use the electronic
money account and the card connected to it
other than the purpose specified in this
contract, and any responsibility arising from
such use belongs to the USER. If it is
determined that the USER is using the account
for other than the purpose for which it is
specified, PARAM is authorized to immediately
block the electronic money account and card
without the need for any warning or notice,
and to collect any damages that may arise in
this regard from the USER, and the USER
accepts, declares and undertakes that it may
not make any request from PARAMK in this
case.

3.12. PARAM may charge fees and commissions
in return for loading funds into the electronic
money account it offers under this contract,
spending the loaded funds and other services
within the framework of Article 7, paragraph 3
and Article 40 of the Regulation on Payment
Services and Electronic Money Issuance and
Payment Institutions and Electronic Money
Institutions. The scope of fees and commissions
shall be changed and expanded unilaterally by
PARAM. If the USER does not terminate the
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diger hizmetler karsiliginda {icret ve
komisyon talep edebilir. Ucret ve
komisyonlarin kapsami PARAM tarafindan
tek tarafli olarak degistirilip
genisletilebilir. KULLANICI isbu Soézlesme
uyarinca kendisine yapilan  bildirimi
miteakip Ucret ve komisyonlarda yapilan
degisiklik nedeniyle Sozlesmeyi
feshetmedigi takdirde PARAM tarafindan
sunulan hizmetleri kullandigi siirece
https://param.com.tr/Ucretler-ve-Limitler.
aspx web sayfasinda yayimlanan Ucret ve
komisyonlarin kendisinden tahsil
edilecegini kabul eder.

3.13. KULLANICI, PARAM'un dogrudan
Uyesi oldugu ve kurallarina uymak
zorunda oldugu (sayilanlarla sinirli
olmamak Uzere) Mastercard / Visa / Troy
/ Discover kart semalarinin 6ngordigi
/ongorecedi dizenlemelere,sozlesmelere
ve PARAM'un ileride Gyesi olacagi kartli
0deme sistemleri, uygulamalari ile ilgili
yardrlikte  olan  yasal  mevzuata,
PARAM'un c¢ikartacagi ve kendisine
bildirecegi  dahili  talimatlara, Kart
Sistemleri kurallari ve genel bankacilik
uygulamalari ile bunlarla ilgili
degisikliklere derhal ve ayrica bir ihbara
gerek olmaksizin uymay! kabul beyan ve
taahhit eder.

3.14. PARAM Cerceve Elektronik Para
Ve Odeme Hizmetleri Sozlesmesi
(“https://param.com.tr/dosya/Cerceve-S
ozlesme.pdf”) is bu s6zlesmenin ayrilmaz

bir parcasini teskil etmektedir.
KULLANICI, isbu sozlesmenin
imzalanmasi ile birlikte kendiliginden

PARAM Cerceve Elektronik Para Ve
Odeme Hizmetleri Sézlesmesi'ne tabi
olacaktir. isbu Sézlesme’nin imzalanmasi
ile KULLANICI, PARAM Cerceve
Elektronik Para Ve Odeme Hizmetleri

Agreement due to changes in fees and
commissions following the notification made to
him in accordance with this Agreement; USER
accepts that it may be charged the fees and
commissions published on the
https://param.com.tr/Ucretler-ve-Limitler.aspx
website as long as it uses the services offered
by PARAM.

3.13. The USER is obliged to comply with
Mastercard / Visa / Troy / Discover, of which
PARAM is a direct member and to which it must
comply, and the current legal regulations
regarding card payment systems and
applications of which PARAM will be a member
in the future, and internal instructions to be
issued and notified by PARAM, Card Systems
rules and regulations and accepts, declares and
undertakes to comply with the changes in
general banking practices immediately and
without the need for Further notice.

3.14. PARAM Framework Electronic Money and
Payment Services
Agreement(“https://param.com.tr/dosya/Cerce
ve-Sozlesme.pdf”) is an integral part of this
agreement. The USER shall automatically be
subject to the PARAM Framework Electronic
Money and Payment Services Agreement upon
signing of this contract. With the signing of this
Agreement, the USER clearly confirms that it
has been informed and knows about the
PARAM Framework Electronic Money and
Payment Services Agreementand Fully accepts
its content.

3.15. Correspondence expenses, proxy fees,
proxy stamps, etc., including but not limited to
those listed in the requests from legal
authorities and institutions regarding the
USER's electronic money account expenses
shall be blocked by PARAM and collected from
the account without the consent of the USER.

Turk Elektronik Para A.S.
www.turkpara.com.tr

Doganbey V.D.
8710531079

Ticaret Sicil No: 373168
Mersis No: 0871053107900001

Adres: Prof.Dr.Ahmet Taner Kiglali Mah.
2405.Sok. No:5 Cankaya / Ankara

Sayfa 5/12
Seri No:

Rev.005



https://param.com.tr/dosya/Cerceve-Sozlesme.pdf
https://param.com.tr/dosya/Cerceve-Sozlesme.pdf

PARAM

ELEKTRONIK PARA
HESAP SOZLESMESI

Sozlesmesi hakkinda bilgilendirildigini ve
bunu bildigini ack bir sekilde teyit
etmekte ve icerigini tamamen kabul
etmektedir.

3.15. KULLANICI'nin elektronik para
hesabina iliskin yasal mercilerden,
kurumlardan gelen taleplerde
sayllanlarla sinirtll  olmamak izere
yazisma masraflarn, vekalet harc,
vekalet pulu vb. masraflar
KULLANICI'nin  muvafakatine ihtiyac
olmaksizin PARAM tarafindan bloke
edilip hesaptan tahsil edilecektir.

3.16. KULLANICI, isbu sozlesme
kapsaminda 5549 Sayili Suc Gelirlerinin
Aklanmasinin  Onlenmesi  Hakkinda
Kanun ve ilgili yonetmelikler uyarinca;
her tlrli on o6demeli kart talebi ve
islemlerinde kendi adina ve hesabina
hareket ettigini, baskasi adina hareket
etmedigini,kendi adina ve fakat baskasi
hesabina hareket etmesi halinde kimin
hesabina islem vyaptigini ve yetki
durumu ile hesabina hareket edilen
gercek veya tlzel kisiligin kimlik
bilgileri ve teyidine iliskin belgelerini
islemlerin yapilmasindan once
PARAM'a derhal  yazili olarak
bildirecegini beyan ve taahhit eder.

3.16. Within the scope of this agreement and
pursuant to Law No. 5549 on the Prevention of
Laundering Proceeds of Crime and related
regulations; the USER, declares and undertakes
to In all kinds of prepaid card requests and
transactions, it acts on itself, own behalf and on
its own account, does not act on behalf of
someone else; if it acts on its own behalf but on
account of someone else, whose account the
transaction is made on its own behalf and on
behalf of someone else, shall notify PARAM
before the transactions are made in writing on
the authorization status and the identity
information and confirmation of the real or
legal entity on whose behalf the transaction is
performed.

4. PARAM KART'IN KULLANIMI

KULLANICI, perakende satislarda veya
online satislarda  elektronik para
hesabina bagli kart kullanmak suretiyle
islem yaptiginda kayit sirasinda girmis
oldugu kullaniar  bilgilerinin, yasal
sartlara ve Kart  Kuruluslari’'nin
kurallarina uygun olarak 6demenin

4.THE USE OF PARAM CARD

When the USER makes a transaction by using a
card linked to an electronic money account in
retail sales or online sales, the user consents to
the sharing of the user information entered
during registration to the extent deemed
necessary in order to make the payment in
accordance with the legal requirements and
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gerceklestirilmesi  amaciyla  gerekli
gorilen oOlclide paylasilmasina onay
vermektedir.

the rules of the Card Institutions.

5. KiSISEL VERILER

5.1.  PARAM, isbu s6zlesmenin kurulmasi
veya ifasiyla dogrudan dogruya ilgili
olmasi ve islendikleri amac¢ icin gerekli
olan slire kadar olmak kaydiyla
KULLANICI'nin Kimlik Verisi, iletisim Verisi,
Misteri islem Verisi ve Pazarlama Verisi,
Finansal Bilgi kisisel verilerini isleyebilir,
aktarabilir, silebilir, yok edebilir veya
kimligi belirli bir kisiyle
iliskilendirilemeyecek hale getirebilir.

5.2. PARAM, cikardigi ve/veya cikaracagdi
ortak markali kartlara dair Hassas Odeme
Verileri ve kisisel guvenlik bilgileri harig
KULLANICI bilgilerini, isbu sozlesme ile

Ustlenilen  yikimliliklerin yerine
getirilmesi sebebiyle is ortaklar ile
paylasabilir.

5.3. PARAM, KULLANICI bilgilerini
alinacak izne istinaden kendilerine fayda
saglanmasi, kisiye  06zel kampanya
dizenlenmesi ve promosyon calismasi

yapilmasi gibi sebeplerle isleyebilir ve is
ortaklari ile paylasilabilir.

5.4. PARAM ile isbirligi ortaklan,
Sozlesme kapsaminda verilen hizmetlerile
ilgili olarak alinacak izne istinaden

KULLANICI'ya ait e-posta, cep telefonu
veya diger iletisim araclar vasitasi ile
elektronik ticari ileti génderebilir.

S.PERSONAL DATA

5.1.PARAM may process, transfer, delete,
destroy or may render the identity unrelated
to a particular person to personal data of the
USER's as such Identity Data, Communication
Data, Customer Transaction Data and
Marketing  Data, Financial Information,
provided that they are directly related to the
establishment or performance of this contract
and for the period necessary for the purpose
for which they are processed.

5.2. PARAM may share USER information,
except SENSITIVE PAYMENT DATA and personal
security information of the USER, regarding the
co-branded cards that it has issued and/or will
issue, with its business partners due to the
fFulfillment of the obligations undertaken under
this contract.

5.3. PARAMmay process USER information and
share them with business partners for reasons
such as providing benefits to them, organizing
personalized campaigns and promotional
activities, based on the permission to be
obtained.

5.4.. Cooperation partners with PARAM may
send electronic commercial messages via
e-mail, mobile phone or other communication
means of the USER, based on the permission to
be obtained regarding the services provided
under the Agreement.

6. ELEKTRONIK PARA HESABININ | 6.PROVISIONS REGARDING THE
ISLEYISINE ILISKIN HUKUMLER FEUNCTIONIN F_ELECTRONI MONEY
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6.1. PARAM, kredi karti, EFT, havale ve
kendisi tarafindan belirlenecek diger fon
yikleme kanallari kullanilarak Elektronik
Para Hesabi'na para yiklemesi yapilmasini
saglamayi kabul etmektedir.

6.2. KULLANICI, elektronik para hesabini
sadece isbu Sozlesmede belirtildigi sekilde
ve amacta kullanacak olup Griin hizmet
bedeli tahsilatlarinda kullanilamayacaktir.
6.3. PARAM, TL vyikleme sisteminin
kullandirilmasi karsiliginda komisyon adi
altinda belirtilen Ucretlere hak
kazanacaktir. KULLANICI, isbu s6zlesmenin
akdedilmesinden itibaren herhangi bir
zaman icerisinde PARAM’In c¢alismakta
oldugu bankalarin herhangi bir sebeple
komisyon oranlarini artirmalari  veya
ekonomik gelismelerin gerekli kilmasi
durumunda, s6z konusu artisin ayni veya
farkli oranda oranda PARAM Komisyonuna

yansitilabilecegini  kabul etmektedir.
PARAM, isbu Sozlesme'de yapilacak
degisiklikler hakkinda KULLANICI'yi

internet siteleri vasitasi ile bilgilendirecek
olup, KULLANICI'nin degisiklik nedeniyle
Sozlesmeyi feshetme hakki bulunmaktadir.

6.4. KULLANICI, Elektronik Para
Hesabina kredi karti ile taksitli para
ylikleme yolu ile aktarmis oldugu tutarlar
ilgili tutarin fonun yiklendigi kredi kartina
iadesini talep ederse, ancak PARAM
tarafindan tek tarafli olarak belirlenen
komisyon oranlari ile islem Gcretlerini
odemek sureti ile islemin
gerceklestirilmesini saglayabilir.

6.5. KULLANICI, Banka Kartlari ve Kredi
Kartlari Hakkinda Yonetmeliklerde ve
6493 sayili kanun ve ilgili yonetmelikleri ile
BDDK ve TCMB tarafindan yayimlanan her
tirli dizenleyici isleme uygun sekilde isbu
sozlesme ile verilen hizmetleri
kullanacagini kabul,beyan ve taahhit eder.
Belirtilen bu diizenlemeye aksi

ACCOUNT

6.1. PARAM agrees to ensure that money is
loaded to the Electronic Money Account by
using credit card, EFT, money order and other
fund loading methods to be determined by
itselF.

6.2. The USER shall only use the electronic
money account as specified in this Agreement
and for the purpose, and may not be used for
product service fee collections.

6.3. PARAM is entitled to the fees specified
under the name of commission in return for the
use of the TL loading system. The USER accepts
that, at any time after the conclusion of this
contract; if the banks that PARAM is working
with increase their commission rates for any
reason or if economic developments make it
necessary, the said increase may be reflected in
PARAM's commission at the same or different
rates. PARAM is going to inform the USER
about the changes to be made in this
Agreement through the websites, and the
USER has the right to terminate the Agreement
due to the alterations.

6.4. If the USER requests the return of the
amounts transferred to Electronic Money
Account by credit card through credit card
installments; it may ensure the execution of
the transaction if only by paying the
commission rates and transaction fees
determined unilaterally by PARAM.

6.5. The USER accepts, declares and undertakes
to use the services provided under this contract
in accordance with the Regulations on Debit
Cards and Credit Cards, the Law No. 6493 and
related regulations, and any regulatory process
published by the BRSA(BDDK) and the
CBRT(TCMB). If there is any damage caused by
practices contrary to this regulation is the
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uygulamalar sebebiyle ortaya cikan her
tGrll zarar KULLANICI'nin sorumlulugunda
olup, KULLANICI boylesi bir zararla
PARAM'a basvurulmasi durumunda
PARAM'I her tirli talep ve davalardan beri
kilmayi, PARAM'In bu sebeplerle yapmak
zorunda kalacagi her tdrli masraftan
sorumlu oldugunu gayrikabili ricu olarak
kabul, beyan ve taahht eder.

6.6. Yiklemeler ve yapilan yiiklemelerin
kullanimi icin PARAM tarafindan tek tarafli
olarak limitler konulabilir ve miinhasiran
PARAM'un takdirine  bagli  olarak
degistirilebilir. KULLANICI, limiti asacak
sekilde islem yapmasi halinde yapilacak
islemden komisyon kesilecegini bildigini
kabul ve beyan eder.

6.7. TURK, Odeme Hizmetleri ve
Elektronik Para ihraa ile Odeme
Kuruluslarn ve Elektronik Para Kuruluslari
Hakkinda Yonetmeligin 7. maddesi hikmi

geredince KULLANICI'nin ODEME
HESABI'nda yaptigi son islem (para ¢cekme,
para yatirma, odeme ve benzeri)

tarihinden baslayarak elektronik paranin
son kullanim tarihinden itibaren 1(Bir) yil
siiresince hic islem yapilmamis Elektronik
Para Hesabi bakiyesi Gizerinden aylik hesap

isletim dcreti alabilir. PARAM,
KULLANICI'nin elektronik paranin geri
odenmesini, isbu Soézlesmenin sona

ermesinden ya da elektronik paranin son
kullanma tarihinden 6nce talep etmesi
veya son kullanma tarihinden itibaren bir
yildan uzun bir siire gectikten sonra talep

etmesine bagli olarak ve bu islemin
maliyeti ile  orantil  Gcret talep
edebilecektir.

6.8. KULLANICI, Elektronik Para
Hesabinin isleyisi kapsaminda (burada
sayilanlarla sinirli olmamak kaydi ile)
PARAM ile paylastigi cep telefonu,

elektronik posta adresi, ad, soyad, adres
gibi kendisine ait  kisisel bilgilerinin

responsibility of the USER; in which USER
applying to PARAM with such damage, the
USER irrevocably accepts, declares and
undertakes that it shall exempt PARAMK from
all kinds of claims, lawsuits and expenses that
PARAM may have to incur due to these reasons.

6.6. Limits may be set unilaterally by PARAM
for the loadings and the use of the loadings
made and may be changed at the sole
discretion of PARAM. The USER accepts and
declares that it knows that commission may be
deducted from the transaction if it makes a
transaction exceeding the limit.

6.7. Pursuant to the provision of Article 7 of the
Regulation on Payment Services and Electronic
Money Issuance and Payment Institutions and
Electronic Money Institutions, PARAM may
charge a monthly account maintenance fee
over the balance of the Electronic Money
Account that has not been transacted for a
period of 1 (one) year starting from the date of
the last transaction (withdrawal, deposit,
payment and similar) made by the USER in the
PAYMENT ACCOUNT starting from the expiry
date of the electronic money. PARAM may
charge a fee in proportion to the cost of this
transaction, depending on whether the USER
requests the repayment of the electronic
money before the expiration of this Agreement
or before the expiration date of the electronic
money or requests it more than one year after
the expiration date.

6.8. The USER confirms the accuracy of its
personal information such as mobile phone,
e-mail address, name, surname, address, shared
with PARAM within the scope of the operation
of the Electronic Money Account (without
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dogrulugunu teyit eder, verdigi bilgilerin
hatali olmasi ya da eksik bildirilmesi
sebebiyle tim sorumlulugun kendisine ait
oldugunu ve dogacak zararlardan dolayi
PARAM’a hicbir ~ sorumluluk izafe
edilemeyecegini kabul ve beyan eder.

6.9. KULLANICI tarafindan PARAM'a
bildirilen ve Elektronik Para Hesabi'nda
kayitl olan KULLANICI'ya ait cep telefonu,
elektronik posta adresi, ad, soyad, adres
bilgilerinin degismesi halinde s6z konusu

degisikligin PARAM’a destek merkezi,
internet subesi veya PARAM'un
belirleyecedgi diger iletisim kanallan
Uzerinden  bildirilmemesinden  dogan

zararlardan PARAM sorumlu tutulamaz.

being limited to those listed here), and it
accepts and declares that assumes full
responsibility, it belongs to itself and that no
responsibility could be attributed to PARAM for
any damages that may arise due to incorrect or
incomplete reporting of the information
provided.

6.9. In case the mobile phone, e-mail address,
name, surname, address information of the
USER, which is notified to PARAM by the USER
and registered in the Electronic Money Account
changes; PARAM may not be held responsible
for the damages arising from not notifying
PARAM of the said change via the support
center, internet branch or other communication
channels to be determined by PARAM.

7. DELIL SOZLESMESI
KULLANICI, isbu sozlesme uyarinca tim
islemlerde, PARAM' un defter ve kayitlari
ile bilgisayar kayitlarinin, elektronik
kayitlarinin, sunucu verilerinin, goruntu,
telefon ve ses kayitlarinin, Ffaks
cgktilarinin vs. diger belgelerinin, PARAM
yetkililerince duzenlenecek ilgili
tutanaklarin, kesin ve munhasir delil
teskil edecegini ve KULLANICI tarafindan
ibraz edilecek tum belge ve kayitlarin

PARAM kayitlari ile uyum icinde
bulunmasi  kosulu ile hukdm ifade
edeceklerini ve bu maddenin
H.M.K.Md.193 uyarinca yazili delil
sozlesmesi niteliginde oldugunu kabul
ederler.

7. EVIDENTIAL CONTRACT

The USER accepts that in all transactions
pursuant of this agreement; PARAM's books
and records, computer records, electronic
records, server data, image, telephone and
voice records, fax printouts, etc other
documents, the relevant minutes to be issued
by the PARAM authorities shall constitute
definitive and exclusive evidence; that all
documents and records to be submitted by the
USER shall constitute evidence providing that
they are in conformity with the PARAM records;
that this article shall constitute a written
evidence agreement in accordance with Turkish
Code of Civil Procedure Article 193.

8. SOZLESMENIN SURESI VE FESIH
8.1. Sozlesme siresizdir.

8.TERM TERMINATION OF THE AGREEMENT
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8.2. Taraflar, 45 gin Oncesinden yazili
bildiriminde bulunarak Sozlesme'yi
feshetme hakkina sahiptir. Fesih siiresi,
fesih bildiriminin karsi tarafa ulastigi giin
baslayacaktir.

8.3. PARAM, KULLANICI'nin is bu
sozlesmeden ve Cerceve Elektronik Para Ve
Odeme Hizmetler Sézlesmesi’'nde belirtilen

ylkidmlaldklerini  ihlal  etmesi halinde
Sozlesme'yi  derhal feshetme hakkina
sahiptir.

8.4. Isbu Soézlesme'nin feshi, Taraflarin

tazminat talebinde bulunma hakkina veya
Sozlesme'nin  sona ermesinin ardindan,
yurirlikte kalmaya devam edecek olan
haklar ve yakimlaliklere halel
getirmeyecektir. Bu kapsamda,
sozlesmenin herhangi bir sebeple sona
ermesi halinde dclnci kisilerden
gelebilecek harcama itirazi ve iade talepleri
gibi KULLANICI'nin sorumlulugunu doguran
hususlar bakimindan KULLANICI'nin
sorumlulugu devam edecektir.

8.1. The Term of this Agreement is indefinite.

8.2. The Parties shall be entitled to terminate
this Agreement by making 45 (fourty five) days
prior notice to the other party. Termination
shall begin on the day when the notice of
termination reaches the other party.

8.3. PARAM shall have the right to terminate
immediately this Agreement in the event that
the USER violates its obligations set out in this
Agreement and in the Framework Electronic
Money and Payment Services Agreement.

8.4.The termination of this Agreement shall not
prejudice the right of the Parties to claim
compensation or the rights and obligations
which remain in force after the termination of
the Agreement. In this context, the USER shall
remain to be liable for any issues that result in
the USER's liability, such as TRANSACTION
DISPUTES and refund requests from third
parties if the contract expires for any reason.

9. SOZLESMEDE DEGiSiKLIK YAPMA
UsuLU
PARAM, isbu Sozlesme'de ya da bu

sozlesmenin bir parcasini teskil eden
diger sozlesme kosullarinda kendi
takdirine bagli olarak ve tek tarafli olarak
degisiklik yapabilecektir.

9. AMENDMENT PROCEDURE
PARAM may modify unilaterally this Agreement
or any other contractual conditions

constituting part of this Agreement at its sole
discretion.

10. TEBLIGAT
10.1. Taraflar, Kart kullanimina iliskin tim
yazismalarin elektronik ortamda elektronik
posta yolu ile yapilacagini kabul ve beyan
eder.

10.2. KULLANICI, tebligat adreslerinde ve
PARAM’a bildirmis oldugu diger tim irtibat
bilgilerinde bir degisiklik olmasi

10.NOTICE

10.1. The Parties agree and declare that all
correspondence regarding the use of the Card
shall be made electronically via e-mail.

10.2. In case of a change in their notification
addresses and all other contact information
they have notified to PARAM, the USER shall
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durumunda, s6z konusu degisikligi ve yeni
tebligat adreslerini derhal ve yazili olarak
PARAM'a bildirecektir.  Aksi halde,
KULLANICI'nin yukarida yer alan tebligat
adreslerine yapilmis ihbarlar,kart
teslimatlari usuliine uygun ve gecerli
sekilde yapilmis sayilacaktir.

immediately notify PARAM in writing of such
change and new notification addresses.
Otherwise, notices and card deliveries made to
the above notification addresses of the USER
shall be deemed to have been duly and validly
made.

11. YETKI
isbu Soézlesme’'den dodacak uyusmazliklarda
Tirk Hukuku uygulanacak olup, Ankara
Mahkemeleri ve icra Daireleri yetkilidir.

11.JURISDICTION

Turkish Law shall be applied in disputes arising
from this Agreement and Ankara Courts and
Enforcement Offices are competent.

12. YURURLUK
Taraflar, 12 maddeden olusan isbu S6zlesme'yi

12. ENFORCEMENT

The parties declare that they have concluded

:Egglttiklgeerirrﬁfk i \éeu sseérzbl:srtne'rl]riidelier;rivil:}ei this Agreement, which consists of 11 articles, of
okuduklarini ! veS kabul Zttiklerini gbegan their own real and free will, that they have read
etmektedirler y and accepted the content of this Agreement.
KULLANICI TURK ELEKTRONIK PARA A.S
(‘lUSER',) ' (“TURK")
Adi Soyadi/Tarih/Imza Kase/Imza
(Name-Surname/date/signature) (Stamp/Signature)
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